




As we gradually re-open our borders to interna-
tional visitors, we have ensured that the health 
and safety of the Jamaican people and that of our 
visitors remain our top priority by developing 
world-class safety protocols and providing well 
needed resources to facilitate the recovery of our 
sector.

Sadly, most of our tourism workers and business 
owners have been displaced due to the ongoing 
COVID-19 pandemic. We therefore had to find a 
way to facilitate economic recovery and reduce 
the impact of the pandemic on the country’s 
economy. In fact, based on our own projections, 
Jamaica is expected to lose J$146 billion from 
April 2020 to March 2021, due to the downturn 		

						      in tourism caused by COVID-19. 

Hence, we had to provide some salvation to the many tourism enterprises that right 
now are at severe economic risk. With this in mind, the Tourism Enhancement Fund 
has put together well-needed resilience packages for SMTEs that will help to protect 
frontline tourism workers and visitors alike. 

Additionally, the TEF, working in collaboration with the EXIM Bank and Jamaica 
National, will continue to provide SMTE loans to enable such organizations to get 
affordable credit. This initiative will complement the grants being provided by the 
Ministry of Finance and the Public Service, under their CARE programme for tour-
ism enterprises. Similarly, business operators will also have access to grant funding 
under the REDI-II project and a credit enhancement facility through the Develop-
ment Bank of Jamaica (DBJ). 

I must congratulate the TEF for leading the charge in providing urgently needed 
funding and protective equipment for our industry workers and businesses during 
these challenging times. If you are one of those affected, I urge you to utilize one of 
the many financial products outlined in this brochure, which were specially designed 
with you in mind. 

Hon. Edmund Bartlett, CD, MP
Minister of Tourism
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The global outbreak of COVID-19 brought 
the world to a standstill with tourism being 
the worst affected of all major economic sec-
tors. Many aspects of the sector have been 
negatively impacted, especially our Small and 
Medium Tourism Enterprises (SMTEs) who 
have been forced to find more creative ways 
to earn a living.

We recognize that our SMTEs form the life-
blood of the sector and as a policy directive 
from the Minister of Tourism, the Tourism 
Enhancement Fund (TEF) has placed special 
focus on building the capacity of SMTEs as a 	

					            major part of our growth straegy.

The Tourism Linkages Network, a division of the TEF, has been driving 
several initiatives to enable our SMTEs to capitalize on the tremendous 
earning potential Jamaica has in providing authentic experiences that can 
significantly boost arrivals and tourism earnings.

These initiatives have continued and with the onset of COVID-19, have 
become even more necessary to help mitigate the impact of the pandemic. 
We are pleased to have created and identified avenues to help resource the 
recovery of the sector through our SMTEs, who can now access well needed 
funding as well as protective equipment to carry out their operations in this 
new way of doing business.

As a heavily tourism dependent country, it is imperative that the sector 
recovers quickly and even better, so the country and many livelihoods can 
continue to benefit. Our SMTEs will be an integral part of that recovery and 
so I encourage these enterprises to make the most of the initiatives being 
offered.

Dr. Carey Wallace, Executive Director
Tourism Enhanacement Fund
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